[image: Description: logo[1]]


Ethos Statement

We believe that within each woman we work with, there are hidden treasures that have been covered up with the circumstances of  life, trauma and drug addiction.
We believe that what is hidden in the dark will come to light and we support women to find that light. 
Our aim is to break the cycles of addiction and offending behaviour by delivering a service that makes a real difference to real lives. We help individuals recover from substance misuse to shape and sustain positive and rewarding lives.
We achieve our mission by listening carefully to each individual and responding to their situation with honesty and understanding, love and forgiveness. 
We promote equality and diversity – we always engage equally with vulnerable women, their families and communities irrespective of their age, ethnicity, faith, sexuality or social background.

We are non-judgemental – we believe that everyone deserves a second chance, irrespective of their mistake, crime or misdemeanour. Women who want support, should receive it.

We are supportive – we treat everyone fairly with respect, care and compassion. We are driven by a recognition that each woman has an intrinsic value as a unique individual and we are committed to enabling them to realise their value and reach their full potential.

We are community-led – we listen to our beneficiaries and their voices inform our all our work. We work alongside our women. 

We work in a trauma informed way, supporting the complex needs of women often with mental health needs/dual diagnosis. Although we have a structured framework, this takes a holistic approach and we work within this to meet each individuals needs. 

We understand that recovery from trauma cannot be given a timeframe, therefore we do not place time limitations on the length of time somebody can access our services. 

We value our staff and recognise the importance of looking after them too. Conflicts are resolved through transparency and prompt addressing. We do this through practicing open mindedness and humility and doing continual work on ourselves, in order to prioritise the women we support.
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